Express Laundry Pick-Up Laundry Terms and Conditions:
1) The Plan fee is NOT refundable for any reason.

2) Full payment is required to start pick-up.

3) Credit Card will be charged once before service starts. 

4) There are no refunds or credits for missed weeks.

5) If no credit card number is on file, no dry cleaning or alterations will be handled.

6) You will receive one FREE Express Laundry bag prior to the first service.

7) We check pockets before laundering and return any items, but Express Laundry assumes no responsibility for personal items damaged or lost because they were left in the pockets. You agree that you will remove these things before sending clothing.

8) We pre-treat stains that we find during sorting. It is your responsibility, however, to send a note attached to any garments that you want us to give special attention to. Express Laundry does not guarantee removal of any stains, but we will give special attention to the ones you point out. Please remember if you already washed and dried the item, the stain may have set.  

9) Should you lose something that you believe was sent to Express Laundry, we will try our best to assist you. However, if something is lost, we do not accept legal liability for this item.  We do not mix your clothing with other persons’ laundry, and we handle one individual’s laundry at a time so that items are not lost or mixed up.
10) Express Laundry accepts no liability for the following things:

-items that are damaged when washed and dried according to care labels.

-damage that occurs during the normal process of washing and drying.

-items that shrink of colors that bleed during the normal washing and drying process.

11) We will not launder items that have a label that says “dry clean only.” These items will be returned unless you send a request for us to dry clean them AND you have a credit card on file. Express Laundry reserves the right to refuse to clean any garment.

12) Items that require air drying only typically cannot be accommodated due to the volume of clothing we handle. Please do not send items that cannot be placed in the dryer unless you check with us first. 
13) No liability is accepted for consequential damages.
I have read and agree to the Terms and Conditions,

Signature Req’d   _________________________________________
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